
OWNER’S MANUAL 

FX220 
Telephone 
 
 
OPERATION AND MAINTENANCE 
 

ASSEMBLY INSTRUCTIONS 

 

Note:  
If you have high speed internet without a central splitter you may need an ADSL filter between 
the phone and the wall jack point. The typical symptom of a jack point requiring a filter is loud 
static and hissing sounds in the earpiece (check other telephones devices on this line, if they 
have a filter installed then this jack point will need one as well) 

 

 As you add more telephones or telephone devices to your wiring, ringing can sometimes become 

intermittent on some or all connected devices as the maximum loading is reached. 

 
 
 
 
 
 
 

 

 

 

 
 

 

 

 

 

 

 

 

1. Remove the leads from the packaging.  The handset curly cord and the cable that connects your phone 

to the wall socket must be connected correctly or the telephone will not operate. 

2. Plug the curly cord into the handset socket fully. 

3. Plug the other end of the curly cord into the socket located at the lower edge of the base unit. 
4. Plug the telephone line cable to the socket located under the base of the telephone and hook the first 

part of the cable into the slot above the socket. 

5. Connect the line cord to any standard telephone outlet socket. 

 

Make sure the plugs go all the way in and click 

The line cord can be clipped into the groove as shown. 

 

DIALLING  

To make a call, lift the handset, listen for the dial tone and press the appropriate buttons for the number you 

require. 

 

REDIAL 

To redial the last number called, pick up the handset (or depress the handset switch briefly). Then press the 

“Redial” button.  The phone will automatically redial the last number dialled. 



 
PAUSE 
This button provides a timed "PAUSE" into the number being dialled and is also used with some PABX systems.  

 

CALL WAITING 

This button provides a timed "Hookflash" for use with special Telecom services such as “Call Waiting” or with 

PABX. 
 

FLASH 
This button provides a timed "Hookflash" for use with special exchanges or Telecom services. (Flash and Call 
Waiting buttons perform the same functions. Two buttons are provided for convenience). 

 

MUTE 

Hold the Mute button to silence the microphone and to prevent the caller at the other end hearing your 

conversation.  

 

RINGER VOLUME HI / LOW 

Use this switch to select either a high or low ringer volume. 

 

RINGER ON / OFF 
Use this switch to switch off the ringer sound. The rear light up ringing indicator will still flash with incoming calls. 

 

FAULTS 

If your telephone is failing to make call or ring: 

Make sure the leads are connected correctly. 

Make sure that all handsets on all telephones are properly “hung up” 

Try a different telephone in the same wall socket. 

Try the same telephone in other wall sockets. 

Try any other combination including having only one telephone connected at any one time. 

Check that the ringer switch is in the desired position. 

By now you should have isolated the problem to a specific telephone or determine if there is a line fault.  In the 

event of a line fault, contact your local Telecom office.  Should the telephone be at fault, arrange for its repair.  

Please do not reconnect it to the Telecom network. 

 

SERVICE 

Your telephone is fully guaranteed for twelve months from the date of purchase.  Please keep the original 

packing material and proof of purchase.  In the event of a fault please return the telephone to the store where you 

purchased it, with your proof of purchase.  This guarantee does not cover damage resulting from misuse or 

negligence or damage resulting from excessive voltage experienced from the Telecom network.  The 

unauthorised disassembly of this telephone will negate this guarantee. 

 

HOW TO KEEP THE TELEPHONE IN GOOD CONDITION: 

-  Do not place your telephone in direct sunlight. 

- Do not expose it to hot or humid conditions. 

- Do not spray with aerosol polishes. 

- To clean, wipe with a damp cloth. 

 

NOTES FOR THE USE OF THIS DEVICE IN NEW ZEALAND 

 

The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has accepted that the 

item complies with the minimum conditions for connection to its network. It indicates neither endorsement nor 

approval of the product by Telecom, nor does it provide any sort of warranty. Above all, it provides no assurance 

that any item will work correctly in all respects with another item of Telepermitted equipment of a different make 

or model, nor does it imply that any product is compatible with all of Telecom's network services. 

 

This equipment shall not be used in any manner, which could constitute a nuisance to other Telecom customers. 

 

Immediately disconnect this equipment should it become physically damaged, and arrange for its disposal or 

repair.  


